
Policies and Procedures for Reaching Your Potential Students 
 

EducationQuest has established important policies and procedures to help us effectively serve 
our recipients. The following information can be useful as you work with your student(s). 
 
Scholarship Details 

 EducationQuest will provide you with your student’s information and their annual award 
amount. This amount is based on full-time enrollment (as defined by your college). Their 
award will be prorated if their enrollment status changes.  

 The scholarship is renewable every year up to a Bachelor’s degree. EducationQuest 
verifies with the financial aid office that the student is meeting the renewal requirements 
(see requirements below). 

 Every student signs a scholarship agreement. Through the agreement, the student gives 
permission for EducationQuest to communicate with and receive information from their 
college or any other third party, if deemed necessary, to verify enrollment status, 
academic progress, financial need, and other relevant information. The agreement also 
gives EducationQuest permission to use their personal information (including name, 
excerpts from their application, photographs, and other items of interest) in our 
publications and news releases. The student must contact EducationQuest in writing if 
they prefer their personal information not be used. 

 
Requirements to maintain the scholarship 

 Student must be enrolled at least half-time at a Nebraska college. 

 Student must make Satisfactory Academic Progress (SAP), as defined by their college.  
 

Students are requested to contact EducationQuest (Lisa or Allison) when they: 

 change their address, phone number, or email. 

 plan to change their major, program, or college. 

 change their enrollment status. 

 plan to drop a class after their college’s drop/add deadline.  
 

Transferring Colleges 

 The student’s scholarship will transfer one time to another Nebraska college without 
prior approval from EducationQuest. 

 The student must notify EducationQuest as soon as they decide to transfer. A college 
transfer form will be sent to them to fill out and return. 

 If a student transfer colleges more than once, they will need to request special 
permission to transfer their scholarship through EducationQuest’s appeal process. 

 If a student transfers colleges, EducationQuest will assign them a new Campus Mentor. 
 
Reasons for Appealing  
If a student does not meet the requirements to maintain their scholarship, they can submit a 
request (known as an appeal) to reinstate the scholarship. The appeal will ask the student to: 

 state the reason they are requesting special permission,  

 explain what circumstances lead them to having to submit an appeal  

 provide their adjusted plan and timeline to graduate. 
 
 
 



The following are common reasons appeals are submitted. If your student has questions, they 
should contact their EducationQuest contact for assistance.  Appeal reasons include: 

 If student is enrolled below half-time 

 If student did not meet Satisfactory Academic Progress and is on Financial Aid 
Suspension 

 If student reaches their maximum award amount before they graduate 

 If student transfers to another Nebraska college more than once 

 If student withdraws from college and decides to return at a later date 
o Students have an 18 month grace period to appeal to reinstate their scholarship. 

The 18 months will start on their exit date from college. 
o If they should return to college after the 18 month grace period, they can submit 

a new application for the scholarship. Their selection as a recipient is not 
guaranteed. 

 
Decisions are made on a case-by-case basis. EducationQuest will carefully consider their 
appeal and review all relevant information before making a decision. Often times when appeals 
are approved, there are extra conditions set forth to maintain the scholarship. 
 

 


